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Shipment Content: 

1 x ZC10L Card Printer 

1 x Platen Roller 

1 x Power Cable 

1 x USB Cable  

1 x Card Catcher 

1 x Benson Box  

 

Quick Setup: 

1. Remove printer from the case. Grab the 

printer from the bottom on both sides using 

the space provided in the case. The printer is 

heavy, make sure to have a firm hold of the printer 

when pulling it out. 

 

2. Insert cleaning roller. See image 

below and/or scan this QR code for a 

video guide. 

a. Place the printer on a flat 

surface and open the top door. 

b. Push the cleaning roller into place as shown 

until you hear an audible click. Pay close 

attention to the rollers end, the thicker end goes to 

the left. Please see the diagram below. 

  

Roller must be installed prior to use and 

removed before shipping printer back. 

 

 

3. Install Print Ribbon. See image 

below and/or scan the QR code for a 

video guide. 

a. Slide the supply spool into the 

guide rails and toward the rear of the 

printer. The White end of the Roll must go in 

first on the left side, matching the White Canal.  

b. Slide the take-up spool into the guide 

rails and toward the front of the printer. 
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4. Insert the Plastic Cards:  

First, open the front drawer by pressing 

the card drawer release button.  

 

5. Pull on the blue latch and insert the 

Plastic cards as shown below. Fan them out 

to remove any static charge from the cards. 

 

6. Place the Card Pickup Tray on the 

outside door and close the front cover.  

       

7. Insert the Power Cable into the rear of 

the printer. 

 

8. Connect one end of the USB cable to the 

rear of the printer and the other end to 

your laptop. 

 

9. Flip the power switch to On.  

 

 

 

 

 

 

10. Disposing of card waste. 

a. Open the card drawer by pressing the 

card drawer release button. 

b. Remove the waste bin and empty the 

contents into a trash receptacle. 

c. Re-insert the waste bin. 

d. Close the card drawer. 

 
 

Reminder: Remove the cleaning roller by 

pulling up on it. Place back into slot 

inside pelican case. 

 

 


