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Shipment Content: 

1 x Surface Go tablet 

1 x Power Adapter 

1 x Type-C to USB-A ethernet adapter 

1 x Click-in keyboard (optional) 

 

Quick Setup: 

 

1. Flip out the kickstand on the back of the 

tablet to have it stand on its own. 

 
2. Plug the power cord into a wall outlet or 

power strip, connect the power cord to the 

lower right side of your Surface Go.  The 

connector clicks into place (either direction 

works). The small light at the end of the 

connector means the device is getting power. 

 

3. To turn on the Surface Go press and release 

the power button, which is on the top right. 

 

4. When you turn on the device, you will see the 

lock screen. To dismiss the lock screen, 

swipe up from the bottom of the screen. Type 

in Password as your password on the lock 

screen. 

 

 

 

 

 

 

 

5. Connect the Surface Go to Wi-Fi. 

a. At the bottom right of the screen, left 

click the Wi-Fi         icon to display 

available networks. 

b. Select your network and connect. Input your 

network password when prompted.  
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Troubleshooting: 

What if… 

… the tablet does not respond?  Force restart the tablet by holding down the volume up button 

and the power button together for 15 seconds. 

  

  

  

  

 

 

 

 

 

 

 


