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Driver Installation

A This is an important step and requires special attention to configure the
printer and driver correctly before you start using your printer.
Improper settings may result in poor quality. It is essential to process
the installation step by step and changing any default setting only if you
are completly sure. There is an option to revert settings back to factory
settings at any time if any adjustments you have made does not
correspond to the expected results.

1. Insert the CD into your computer and select the printer drive menu.
The driver wizard will begin and guide you through the entire
configuration and settings process step by step.

a. Direct download link: Windows -
https://drive.google.com/open?id=0B1XhCtroiaonZDNJRkllam
5KdGc

b. Direct download link: Mac -
https://drive.google.com/open?id=0B1XhCtroiaonRFRVUTM2ROF
wY2s
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Loading Ribbon

Open the top cover

Place the ribbon ID key into ID key socket
Insert ribbon as shown (follow colors)

Close top slowly and press until a click sound is
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Loading Media

. Place card hopper
Place the card into the card hopper
Place thr weight module on the top laying card
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a. Be sure to feed the cards as
shown, first card behind the
notch

b. Be sure to shuffle cards; remove
static that can be compressed
within the cards
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Printing Direction

Media Printing Positions

You can select the printing positions by pressing the button inside the
printer near the card inlet next to the LED with a suitable tool as shown

e Blue: Central position 140mm (XXL card)

o : Central position 124mm (XL card)
e Red: Bottom or top position with both card lengths

Using Cleaning Rolls (dust arrester)

Remove adhesive film from the roller and slide into slot as shown below

Remove adhesive film
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Open the cover gently Take dust amrester frompnnter  Remove the used cleaming roller
new B
=~ h
Put the metal shaftinto the  Assembly the roller and Place dust arrester back
new cleaning roller dust arrester to the printer
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Cleaning Cycle

1. Remove any remaing cards from the input hopper
2. Remove pilled protection film from cleaning card and place in the
middle of the input hopper
Go to print settings in the driver and access Printing Preference, select

Tools tab and apply Cleaning Tool Cleaning Cycle
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Thermo Printhead Cleaning

A Unplug the power cable from the printer before you start the cleaning
process. Try not to make any direct physical contacts to the printhead
with any metal/sharp objects or your fingers.

1. Press the top opening button to open cover gently
2. Use the sponge stick to clean the printhead
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Card Jam Removal

A Remove the jammed card by with the provided screwdriver before
continueing a print job.

e Do not open the printer cover Twist clockwise

e Turn the screw on the backside of the
printer clockise until the card comes out

e Open printer cover

e Follow instructions on the control panel
for Auto removal, Semi-

e auto removal, and Manual removal

A During semi-auto and manual removal process, DO NOT put your hands
into the card printer.

Ribbon Tension Adjustment

It is recommended to use maximum ribbon tension
o #1 -> +5
o #2 -> -5
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Before You Print

Open Printer Preferences
1. Switch Ribbon Type to [K] Black
2. Select Orientation of Choice [Portrait/Landscape]
3. Select APPLY and OK to save settings

!;! CIAAT CTC-940 (Copy 2) Printing Preferences

Device Option P a Color  Tools Heating Energy  Magnetic Encoding  Import/Export  About
Ribbon Type :n Card Type Card Thickness:
S | Blank Card v | 08mm v

® O [JLock
Copy Mo : D D

[ Front Side Image DBacﬂage Page Order
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ABC

Lsing Resin K
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Cancel Apply Help

Please call our support team if you need assistance
setting up your rental devices
1(800) 622-6484
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